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الشبكة العربية لهيئات تنظيم الاتصالات    
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EVOLUTION OF THE LEGAL AND 
REGULATORY FRAMEWORK OF THE ICT SECTOR

ITU WORKSHOP, Beirut, 7 July 2011 

AGENDA
Theme of the workshop: the relationship between sector policy and regulatory practices in a context of convergence of technologies and diffusion of broadband services.

	09.00 – 09.15
	Workshop opening 

	09.15 – 09.30
	Presentation of participants and their expectations 

	09.30 – 10.15
	Presentation 1: The impact of converging technologies and broadband services on Universal Access / Service and the management of the Universal Service Fund.

How taking into account the objectives of the ICT sector policy (e-governance, e-commerce, e-health, e-education) in the regulatory practices.

Dilemma between bandwidth and prices for rural areas and estimated need for fixed access, mobile broadband.

Opinion surveys on consumer awareness, use, availability and affordability of prices for broadband services.

	10.15 – 11.00
	Presentation 2: Regulatory obligations about areas coverage and service quality of broadband Internet services:

Updating legal and regulatory texts.

Updating the licensing specifications attached to the network operators licenses.

Dealing with issues about type approval and enforcing engineering rules to fight the technical obstacles to the diffusion of broadband services (poor quality of ICT installations internal to buildings with equipment and cabling that do not comply with engineering rules, unqualified installers, parasites and interference in cabling, etc.).

Role of the Regulatory Authority in monitoring quality of service, and indicators characterizing the quality of services that must be followed by the Authority of Regulation

	11:00 - 11.30
	Coffee break

	11:30 - 12.30
	Presentation 3: Role of the Regulatory Authority in the development and utilisation of a National ICT Information System.
The objective of this system is to monitor the indicators characterizing the implementation of ICT Sector Policy Statement and effective regulation:
· Infrastructure development;

· effective use of ICT services by the various social and professional categories;
Using ICT price baskets characterizing the service segments, including convergent services Role of the Regulatory Authority in the collection of indicators requested by the ITU.

	12.30 – 14.00
	Lunch

	14.00 – 14.30
	Round table: Exchange of information among the participants:

· Examples of obstacles to the development of the ICT sector caused by inadequate legal and regulatory texts.
· Experiences about updating ICT regulatory frameworks.
· Impact of new technologies in the regulatory practices of universal access.

· Indicators to monitor within the Regulatory Authority.

· Establishing a basket of services for enabling the price control of convergent services.

	14.30 – 15.30
	Working groups for practical exercises 

Participants are divided into 3 working groups corresponding to the presentations given in the morning. Each group analyzes the potential inadequacies of current regulatory frameworks regarding their theme and develops recommendations to take into account the impact of converging technologies for updating the ICT sector policy Statement and legal and regulatory texts.

	15:30 - 16.00
	Coffee break

	16.00 – 17.00
	Presentation of the results obtained by each working group.

	17.00
	Closing speech and end of workshop 
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